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Frontline Ecosystem
Spanning Services-Intensive to Asset Heavy Industries, the Frontline Worker 

Requires Specialized Tools in the Field to Execute on the Job

Service-Intensive Industrial / Asset-IntensiveFrontline Continuum

✓ Completion 

Engineers

✓ Corrosion 

Technicians

✓ Environmental 

Compliance 

Specialists

✓ Site Supervisor

✓ Surveying 

Technicians

✓ Crane 

Operators

✓ Inventory 

Clerks

✓ Operations 

Manager

✓ Stock Clerks

✓ Clinical 

Laboratory 

Technicians

✓ Compliance 

Officers

✓ Medical Billing 

Specialists

✓ Industrial 

engineers

✓ Maintenance 

Technicians

✓ Plant Managers

✓ AC Technicians 

✓ Ductwork 

Installers

✓ Refrigeration 

Technicians

Energy & Mining / 

Utilities
ConstructionHVAC

CPG / Retail / 

Restaurant
Healthcare Manufacturing

Horizontal Providers

Note: Select companies may operate in more than one vertical
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Frontline Digital Transformation
Major Push to Empower Deskless & Frontline Workers with Secure, Flexible 

and “People-First” Technology

Smart Workforce Software 

Puts a Plug In The Retiring 

Workforce Brain Drain

February 2023

+61% of Companies Are 

Concerned about Recruiting 

and Retaining Frontline 

Employees

March 2023

AI is making the Frontline a 

More Compelling Place To 

Work

June 2022

Notable Sector Focus and Trends

Empowering Frontline 

Workers With People-First 

Technology

May 2022

Workday Survey: Employee 

Experience Takes Center Stage 

for Frontline Workers

January 2023

To View News, Click On Source Logo

Frustrated 

employees have 

difficulty accessing 

content ….

Reliance on

print

Media-Rich, 

multiple format 

content – instant / 

offline

Not mobile

friendly

Multiple / 

Disparate tools 

and systems in use

Communication 

gap between 

corporate and 

frontline

Key Challenges

Need for a people-centric technology approach to build a connected frontline and increase employee morale 

and retention

78%+
Make On-the-Fly 

Job Decisions 

Based on Available 

Technology

19%+
Of Hours 

Spent Hunting 

For 

Information

75%+
Of Working Day 

Spent 

Using Technology for 

Deskless Workers

57%+
Of Workers want 

Information 

Accessible On-

Demand

15% 
Of deskless workers 

are more likely to 

rely on paper-based 

processes

60%+
Frontline 

Employee 

Turnover in 

Retail

https://www.zdnet.com/article/ai-is-making-the-frontline-a-more-compelling-place-to-work/
https://www.prnewswire.com/news-releases/workday-global-survey-employee-experience-takes-center-stage-for-frontline-workers-301722043.html
https://www.supplychainbrain.com/blogs/1-think-tank/post/36461-smart-workforce-software-puts-a-plug-in-the-retiring-workforce-brain-drain
https://finance.yahoo.com/news/simpplr-survey-reveals-over-61-160000535.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAGG6sXSnKpuJkz4iRR4vLHIe7UCHA58oteSiuoRx1uCjROkniEh1u7T-XW6M_wsq2aiqmvFKfrsZa-VX8J9KLc3ccuakddrfq9PGo7Mng9D0YpDu7AdSCM8w4OYCH_D49H55RsSyCQfg1OPee_BEotLMGv4JWKlIfbBjTbOWJbMO
https://www.forbes.com/sites/googlecloud/2022/05/24/empowering-frontline-workers-with-people-first-technology/?sh=7df390f8446c
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Learning and Training Modernization Market Activity

Strategic Initiatives – Organic and Inorganic
Acquisitions, Partnerships and Investments Driving Frontline Technology Innovation 

Operational Efficiency Initiatives

Offering frontline workers access to real-time Augmented Reality (AR) 

support and actionable scenario planning

Enabling customers to create and share expert procedural guidance 

from start to finish

Facilitating the exchange of expertise and knowledge transfer from 

seasoned employees to newly onboarded workers and service 

technicians

"Using Honeywell Forge Worker 

Assist as a communications 

channel between field personnel 

and control rooms enables 

collaboration between deskless 

workers and remote experts to 

improve overall productivity. “

- Anand Vishnubhotla

Chief Product Officer

Honeywell Connected Industrial

Low Bandwidth

 Capability

Remote

Collaboration

Real-Time Access

to Information

Remote Device

Control

Device

Agnostic
Multi-Party

Engagement

Rockwell Frontline Strategic Initiatives

Forge Worker Solutions Suite

Series B, $20.0m

VC-Backed

Series B, $43.0m

VC-Backed

“Businesses can no longer expect to succeed delivering generic, long-form training that 

doesn’t meet workers where they are.” 

- Theresa Micheli, Store Operations Senior Manager, Pet Supermarket

Post-Covid, companies realize that as customer and 

stakeholder expectations surrounding health, safety and the 

environment reach new heights, delivering meaningful 

engagement with their frontline employees is mission 

critical for business success.

- André Lacroix, Chief Executive Officer, Intertek

“Frontline workers deserve an excellent employee experience, but most shift workers are 

still having to learn on the fly and in really antiquated formats.” 

- Liz Leigh-Bowler, Modern Work Product Lead, Microsoft

Jan-22Oct-23

Strategic Sale

VC-Backed

Aug-23

In October 2023, Qualtrics and WorkJam announced a 

historic partnership, allowing both employees and customers 

to provide feedback and share their thoughts enabling leaders 

to address problems promptly and gain valuable insights to 

enhance organizational operations and workplace culture.

Series A, $8.8m

VC-Backed

May-23
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Learning and

Training

Task Management 

/ Scheduling

HCM / Talent 

Management

Employee 

Communications

Field

Operations

Frontline Operationalization and Maturity
Solutions for Increased Visibility and Efficiency 

Compliance

• “Just-in-Time Learning” 

• Certification

• Gamification

• Recruit & Hire

• Red Flags

• Employee retention

• Real-time Feedback

• Culture

• Engagement

• Assign / Unassign

• Chose Tasks

• Promote / Manage

• Checklists

• Audits & Inspection

• Forms mgmt.

Mobile Friendly System

Secure Content

& Transmission

Offline

Functionality

Rapid

 Synchronization

Key Players

Sources for slides 3-5: Pitchbook, CapitalIQ, Proprietary MPG research, TotalRetail, Forbes, Association for Talent Development, Society for Human Resources Management, Fortune and 

Forrester 
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Relevant M&A Transactions
Strategics & Global Funds have Placed Bets Across the Ecosystem

Target Buyer Date Target Description Enterprise Value

Jul-23 • Online training platform with real-time data and reporting n/a

Jun-23 • Social industrial communication and training platform n/a

Jun-23 • AI-powered workforce analytics and Core HR solutions $52.4

Feb-23
• Specializes in workforce management solutions for the 

manufacturing sector
~$1,000.0

Dec-22
• Developer of learning management platform for educators 

to use in the classroom 
$92.0

Dec-22
• SAP subsidiary providing learning management and training 

content
~$1,000.0

Dec-22
• eLearning provider, based in Asia, focused on the private 

sector and higher education institutions
n/a

Aug-22
• Operations management software with a focus on enterprise 

learning 
n/a

Jan-22
• Cybersecurity education offering online training programs 

and assessments 
$191.0

Jan-22
• eLearning platform for computer science employees focused 

on automation
$20.0

($ in Millions)

Sources: Pitchbook, CapitalIQ, Proprietary MPG research, Fortune Business Insights, Public company releases, filings, and earnings transcripts. 
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Relevant Funding Transactions
From Seed to Growth, Investors continue to Deploy Capital

Sources: Pitchbook, CapitalIQ, Proprietary MPG research, Fortune Business Insights, Public company releases, filings, and earnings transcripts. 

Target Investor Date Target Description
Last 

Round Type

Last 

Round Raised

Oct-23
• Talent acquisition, workforce management and 

employee experience platform
Series B $43.0

Jul-23
• Learning platform designed to scale and manage 

enterprise training
PE Growth

(Minority)
$6.4 

May-23
• Training platform for businesses with a deskless 

workforce
Series A $8.8 

May-23
• Connected platform unifying frontline, back office 

and assets
Series B $26.0 

Apr-23
• Platform that combines enterprise AR with AI/ML for 

industrial front-line workers
Series A $3.9 

Mar-23
• Consumer and retail no-code toolkit for frontline 

workers
Series A $12.0 

Sep-22
• Digital workplace/collaboration platform for frontline 

employees
PE Growth $50.0 

Sep-22
• Manufacturing knowledge sharing and quality 

improvement solutions
PE Growth

(Minority)
n/a

Mar-22
• Learning management platform with customers 

spanning startup to F500
Series C $40.0 

Jan-22
• Mobile-based training tool for the frontline workforce 

with deep integrations
Series B $20.0

($ in Millions)
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$30+
BILLION IN DEAL VALUE

Growth Stage
FOCUSED ON GROWTH STAGE TECHNOLOGY COMPANIES

98%+
MULTIPLE TERMSHEETS / LOIs

220+
COMPLETED TRANSACTIONS

(1) Select deals completed in the last ten years

We specialize in impacting 

growth strategies to optimize 

shareholder value creation

We partner with global 

technology clients across North 

America and Europe

We marry thoughtful corporate 

strategy planning with stalwart 

transactional execution

E X P E R T I S EF O C U S S T R A T E G Y

Domain experts with active 

relationships across +1,500 

global investors

R E S O U R C E S

40%+
SPONSOR-BACKED CLIENTS

25%+
CROSS-BORDER DEALS (1)

About Madison Park Group
M&A and Capital Raising Advisor to the Technology Economy

Our Deep Sector Expertise Drives 

Better Outcomes (1)

Industrial 

Software

Enterprise Software 

& Technology

Healthcare & 

Life Sciences

Tech-Enabled & 

Business Services

8

37%

31%

23%

8%

98%
TRANSACTION SUCCESS RATE
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Select Transactions
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Click here for our full transaction list

Strategic Sale

Founding Team

Merge With

Founding Team

Strategic Sale

VC-Backed

Strategic Sale

Founding Team

Financial Sale

PE-Backed

Financial Sale

Founding Team

Strategic Sale

PE-Backed

Minority Investment

Founding Team

Financial Sale

Founding Team

Financial Sale

Founding Team

Financial Sale

PE-Backed

Strategic Sale

PE-Backed

Financial Sale

Founding Team

Acquisitions Of

PE-Backed

Strategic Sale

VC-Backed

Growth Investment

Founding TeamPE-Backed

Strategic Sale

VC-Backed

Strategic Sale

Securities are offered through BA Securities, LLC. Member FINRA SIPC. 

MPG and BA Securities, LLC are separate, unaffiliated entities.

https://www.madisonparkgrp.com/transactions/
http://www.basecuritiesllc.com/
http://www.finra.org/
http://www.sipc.org/

	Slide 1
	Slide 2: Frontline Ecosystem Spanning Services-Intensive to Asset Heavy Industries, the Frontline Worker Requires Specialized Tools in the Field to Execute on the Job
	Slide 3: Frontline Digital Transformation Major Push to Empower Deskless & Frontline Workers with Secure, Flexible and “People-First” Technology
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9: Select Transactions

